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UVOR=bÄÉêíëïáä= éêìÉÑìåÖëëÉâêÉí~êá~í]ëîÑJ~ëÑÅKÅÜ=

 
^ìÑå~ÜãÉ=îçå=kÉìJjáíÖäáÉÇÉêå=ÇÉê=h~íÉÖçêáÉ==
ÂpÅÜìäìåÖëáåëíáíìíÉ=ìåÇ=^åÄáÉíÉê=îçå=cΩÜêìåÖë~ìëÄáäÇìåÖÉåÊ 
=
Anhang 1: Qualitätssicherung und -entwicklung 
 
 
 
Vorwort 
 
aáÉ=pscJ^pc`=ÄÉëíÉÜí=ëÉáí=ÇÉã=g~Üê=OMMM=ìåÇ=áëí=Éáå=wìë~ããÉåëÅÜäìëë=îçå=fåëíáíìíáçåÉå=ìåÇ=
mÉêëçåÉåI=ÇáÉ=ÉáåÉ=òÉáíÖÉã®ëëÉ=cΩÜêìåÖë~ìëÄáäÇìåÖ=~åÄáÉíÉå=çÇÉê=ìåíÉêëíΩíòÉåK==
aáÉ=páÅÜÉêìåÖ=ìåÇ=båíïáÅâäìåÖ=ÇÉê=_áäÇìåÖëèì~äáí®í=ëáåÇ=Éáå=òÉåíê~äÉë=^åäáÉÖÉå=ÇÉê=pscJ^pc`K=
aÉëÜ~äÄ=Éêï~êíÉí=ëáÉ=~ìÅÜ=îçå=áÜêÉå=jáíÖäáÉÇÉêå=ÉáåÉ=ÉåíëéêÉÅÜÉåÇÉ=nì~äáí®íëëáÅÜÉêìåÖK==
 
=
A.  Nachweis eines offiziell anerkannten Qualitätszertifikats 

======_áííÉ=
==~åâêÉìòÉå=

=
NKN= táê=ëáåÇ=îçå=ÉáåÉê=ëÅÜïÉáòÉêáëÅÜÉå=píÉääÉ=EpnpI=pdp=çÇÉê=KKKKKKKKKKKKKKF==

òÉêíáÑáòáÉêí=ìåÇ=îÉêÑΩÖÉå=ΩÄÉê=ÑçäÖÉåÇÉë=nì~äáí®íëòÉêíáÑáâ~íW==
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=

=
NKO= táê=ÄÉêÉáíÉå=ìåë=~ìÑ=ÇáÉ=wÉêíáÑáòáÉêìåÖ=å~ÅÜ==KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=====
= îçêK=aáÉëÉ=ÑáåÇÉí==KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=EwÉáíéìåâíF==
= ÇìêÅÜ==ÁÁÁÁÁÁÁÁÁÁÁÁÁKKE=wÉêíáÑáòáÉêìåÖëëíÉääÉF=ëí~ííK=
=
c~ääë=mìåâí=NKN=çÇÉê=mìåâí=NKO=~ìÑ=fÜê=pÅÜìäìåÖëáåëíáíìí=òìíêáÑÑíI=Ü~ÄÉå=páÉ=ÇáÉ=å~ÅÜÑçäÖÉåÇÉå=
cê~ÖÉå=åáÅÜí=òì=ÄÉ~åíïçêíÉåK=
=
=
B.  Beschreibung eines vergleichbaren Qualitätssicherungs- und 
 entwicklungsinstruments 
 

táê=îÉêÑΩÖÉå=ΩÄÉê=âÉáå=çÑÑáòáÉää=~åÉêâ~ååíÉë=nì~äáí®íëòÉêíáÑáâ~íI=ëçåÇÉêå==
ëáÅÜÉêå=ìåÇ=ÉåíïáÅâÉäå=ÇáÉ=nì~äáí®í=ìåëÉêÉë=pÅÜìäìåÖëáåëíáíìíë=~ìÑÖêìåÇ=
ÉáåÉë=ÉáÖÉåÉå=hçåòÉéíë=ìåÇ=ãáí=ÉáÖÉåÉå=fåëíêìãÉåíÉåK==

=
_áííÉ=ÄÉ~åíïçêíÉå=páÉ=áå=píáÅÜïçêíÉå=ÇáÉ=cê~ÖÉå=~ìÑ=ÇÉå=ÑçäÖÉåÇÉå=pÉáíÉåW=
=
=
=
=
=
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=
NK==bî~äì~íáçåëâçåòÉéí=fÜêÉê=fåëíáíìíáçå=
=
táÉ=ëíÉääÉå=páÉ=âçåíáåìáÉêäáÅÜ=ÇáÉ=tÉáíÉêÉåíïáÅâäìåÖ=fÜêÉê=pÅÜìäÉ=êÉëéK=fÜêÉë=_áäÇìåÖë~åÖÉÄçíë=
ëáÅÜÉê\=
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
=
OK= ^åÑçêÇÉêìåÖëéêçÑáäÉI=^ÄëÅÜäΩëëÉ=ìåÇ=tÉáíÉêÄáäÇìåÖë~âíáîáí®íÉå=fÜêÉê=açòáÉêÉåÇÉå=
=
~F= §ÄÉê=ïÉäÅÜÉ=Ñ~ÅÜäáÅÜÉå=ìåÇ=é®Ç~ÖçÖáëÅÜÉå=^ÄëÅÜäΩëëÉ=îÉêÑΩÖÉå=fÜêÉ=açòáÉêÉåÇÉå\=
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
=
ÄF= §ÄÉê=ïÉäÅÜÉë=tÉáíÉêÄáäÇìåÖëâçåòÉéí=áã=Ñ~ÅÜäáÅÜÉå=ìåÇ=ãÉíÜçÇáëÅÜJÇáÇ~âíáëÅÜÉå=_ÉêÉáÅÜ=
= îÉêÑΩÖÉå=páÉ\=fåíÉêåÉ=ìåÇLçÇÉê=ÉñíÉêåÉ=sÉê~åëí~äíìåÖÉå\=mÉêáçÇáòáí®í=ÉíÅK\==
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
=
PK= ^ìëï~Üä=ÇÉê=qÉáäåÉÜãÉåÇÉå=
=
^ìÑ=ïÉäÅÜÉ=tÉáëÉ=ΩÄÉêéêΩÑÉå=páÉI=çÄ=ÇáÉ=fåíÉêÉëëáÉêíÉå=ÑΩê=ÇáÉ=cΩÜêìåÖë~ìëÄáäÇìåÖ=pscJ^pc`=
ÖÉÉáÖåÉí=ëáåÇ=ìåÇ=ÇÉå=^åÑçêÇÉêìåÖÉå=ÑΩê=ÇáÉ=jçÇìä~ÄëÅÜäΩëëÉ=êÉëéK=ÇÉå==ÉáÇÖK=c~ÅÜ~ìëïÉáë=
ÄòïK=Ç~ë=ÉáÇÖK=aáéäçã=ÉåíëéêÉÅÜÉå\=tÉäÅÜÉ=j~ëëå~ÜãÉå=ÉêÖêÉáÑÉå=páÉI=ïÉåå=ÇáÉë=åáÅÜí=ÇÉê=
c~ää=áëí\==
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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=
=
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=
QK= píìÇáÉåJ=ìåÇ=UåíÉêêáÅÜíëÖÉëí~äíìåÖ=
=
^ìÑ=ïÉäÅÜÉ=tÉáëÉ=ëíÉääÉå=páÉ=ëáÅÜÉêI=Ç~ëë=fÜêÉ=píìÇáÉêÉåÇÉå=áå=ÇÉê=cΩÜêìåÖë~ìëÄáäÇìåÖ=ÉáåÉå=
éÉêë∏åäáÅÜÉå=kìíòÉå=ÑΩê=_ÉêìÑ=ìåÇ=^ääí~Ö=Éêä~åÖÉå\==
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
=
=RK=sçêÄÉêÉáíìåÖ=~ìÑ=Ç~ë=nì~äáÑáòáÉêìåÖëîÉêÑ~ÜêÉå=
=
táÉ=ÄÉêÉáíÉå=páÉ=fÜêÉ=píìÇáÉêÉåÇÉå=~ìÑ=ÇáÉ=jçÇìäéêΩÑìåÖÉå=êÉëéK=ÇáÉ=_ÉêìÑëéêΩÑìåÖ==
òìãLòìê=cΩÜêìåÖëÑ~ÅÜã~åå=LJÑê~ì=ãáí=ÉáÇÖK=c~ÅÜ~ìëïÉáë=ÄòïK=ÇáÉ=e∏ÜÉêÉ=c~ÅÜéêΩÑìåÖ=
òìãLòìê=cΩÜêìåÖëÉñéÉêíÉåLáå=ãáí=ÉáÇÖK=aáéäçã=îçê\=_áííÉ=ÖÉÄÉå=páÉ=ÇáÉ=^åò~Üä=iÉâíáçåÉå=áã=
mê®ëÉåòìåíÉêêáÅÜí=êÉëéK=pÉäÄëíJpíìÇáìãI=iÉêåòáÉäâçåíêçääÉåI=mêçÄÉéêΩÑìåÖÉå=ÉíÅK=~å\==
=
KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK=
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